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Reply card | Parking passes — page 1/1

Pass Price € Quantity Validity

57.50 incl. VAT
Car parking pass (exhibition period) 48.30 ex. VAT

Without service desk

> Passes should be collected at the entrance reception and will not be sent. Please note that
payment can only be made using cash.

> Purchased passes are non-returnable and non-refundable.

> You can also buy parking passes 24 hours a day from the vending machines next to the
Exhibitor Services Desk. Payment by ATM Card or Credit Card only.

> The first time you need the parking pass will be when leaving a parking area.

> The maximum allowed height for the parking garages is 1.90 metres.
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Reply card | Lorry Parking — Page 1/1

Exhibitors and contractors vehicles can be parked for the duration of the event at the following rate:

Number of
Product Number of days | Price € per day per vehicle vehicles Total
40.00 (incl. VAT)
Vehicle (incl. trailer) with a 33.61 (excl. VAT)
length of up to 6 meter Max 250.00 incl. VAT / 210,08 excl.
VAT
75.00 (incl. VAT)
Vehicle (incl. trailer) with a 63,03 (excl. VAT)
length of over 6 meter Max 250.00 incl. VAT / 210,08 excl.
VAT

Date of Arrival:

Date Of Departure: oo

CoONtaCT PEISON: e

Please note:

> Itis only necessary to reserve during event days, not during build-up/dismantling.

> Drivers need to hand in a copy of this reservation at the P4 security gate for the loading dock.

> Please take in consideration that you can only pay cash or by credit card at the P4 security
gate. If the driver does not pay on-site the exhibitor will receive an invoice.

> The staff of the P4 security gate will indicate your parking place.

> This reply card is also a confirmation of your reservation.

> Reservations for Lorry Parking may be cancelled until two weeks before the start of the event,
cancellations after this date will not be accepted and the costs will be invoiced to the exhibitor
after the event.

INSPIRING
PEOPLE

P.O Box 77777, NL-1070 MS Amsterdam | Europaplein, 1078 GZ Amsterdam | The Netherlands



http://www.exhibitorservices.nl

. . — N
Exhibitor Services P e

COMPANY NAME: ... .ttt et e e e Telephone: ... ...

[©70] 9] 7= Tod f o= £=To] o Lo X e
AArESS: ..ot E-mail: ..o,
Postal code & City: ......oovviiiiii i DAt e
COUNETY e e e e SIgNALUNE: ...

Reply card | Telecommunications — Page 1/2

Product Price € Amount

Analogue telephone line including telephone 117.78

Analogue parallel telephone*
Only in combination with an analogue telephone line and telephone. Same telephone
number as analogue line. 27.04

Telephone line including wireless DECT handset for use in the RAI complex.

The telephone can be collected from and returned to the Exhibitor Services counter. A

form must be signed to confirm receipt. Handsets should be returned to the same counter

at the end of the exhibition. 153.45

Group number 53.82

Reception group
Only in combination with an analogue telephone line and group number. Allows you to

programme multiple numbers. 190.96
Fax line excluding fax 117.78
Fax excluding fax line incl. toner 87.50

Fax excluding fax line incl. toner incl. insurance

Rented material incl. insurance is covered against fire and water damage, theft and loss.

Policy excess is 25% of the rental value. The insurance costs are 12.5% of the total

rental value 98.44

Various
ISDN line

NB: This is not an internet connection! To use internet via the ISDN line you will need to
bring your own modem and your PCs will have to have an ISDN network card.

262.03
Modem / data connection 117.78
Call duration specification per telephone connection 26.27

Please read the information about telecommunications carefully and fill in the additional information.
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Reply card | Telecommunications — page 2/2
Additional questions on your presence

Equipment will only be delivered to a manned stand and must be signed for.

Please indicate when you will be present on your stand:

[J Last build up day, 09:00 — 12:00
[0  Last build up day, 13:00 — 17:00

[0 Two hours before opening on the first exhibition day

—— >

AMSETERDAM RAI

> Analogue telephones will be delivered to the stand on the final build up day and collected after

the exhibition.

> Ordered DECT telephones can be collected on the final build up day from the Exhibitor

Services counter and a form signed to confirm receipt. Handsets should be returned to the

same counter at the end of the exhibition. If the counter is closed, please return the equipment

to the reception. Charges for not returning the telephone are € 500.00 ex VAT.
> Call costs € 0.20 per unit. Internal calls (to other rented telephones) are free.

> Each connection comes with standard cabling: Extra cabling available at additional cost.

> Calling via an internet service provider (i.e. 0676.., 0800.. etc) will be charged at 6.00 euro per

hour (or part of).
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Reply card | Cable Internet — page 1/2

Products

6144 kbps Internet connection
4096 kbps Internet connection
2048 kbps Internet connection
1024 kbps Internet connection
512 kbps Internet connection
256 kbps Internet connection
128 kbps Internet connection
3 Public IP addresses

11 Public IP addresses

27 Public IP addresses

Hardware and cabling

Hub 8-port

Hub 16-port

UTP cable per meter (patch cable)

Desktop PC with 17” tft monitor, keyboard and mouse
Desktop PC with 17” tft monitor, keyboard and mouse incl. insurance
Laptop incl. mouse

Laptop incl. mouse and insurance

Black/white printer HP4350 incl. toner

Black/white printer HP4350 incl. toner incl. insurance
Colour printer incl. toner

Colour printer incl. toner incl. insurance

Two speakers for PC

Two speakers for PC incl. insurance

Stand cable for Internet

—— >

AMSETERDAM RAI

Quantity Price €
4,109.70
2,573.97
1,543.97
1,028.97

719.97
513.97
410.97
262.65
410.97
822.97

41.20
51.50
2.00
137.50
154.69
143.75
161.72
125.00
140.63
343.75
386.72
16.67
18.75

On request

Please read the information about internet connections carefully and fill in the additional information.
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Reply card | Cable Internet — 2/2

Does your stand have a raised floor? [] Yes [] No

Additional questions for PC and laptop
Do you have an Internet connection?

[ Nointernet connection
[0 cable connection

[0 Wireless

Additional questions on your presence

Equipment will only be delivered to a manned stand and must be signed for.

Please let us know when you are available at your stand.

[0 Morning of last build up day, 09:00 — 12:00
[0  Afternoon of last build up day, 13:00 — 17:00

[0 From two hours before opening on the first day of exhibition

Information

—— >

AMSETERDAM RAI

> Orders placed on the last build up day may be liable to additional last-minute costs.

Equipment will only be delivered to a manned stand and must be signed for.

Insurance costs are 12.5% over the total rental value of the entire duration of the exhibition.
Rented material incl. insurance is covered for fire and water damage, theft and loss. The policy
excess is 25% of the rental value. Exhibitors who do not take out insurance will be held liable
in all cases for damage, theft and loss. Theft or loss must be reported to Amsterdam RAI
security (via reception) and the police on the same day it occurs.

Although we will do our best to meet all last-minute requests, no guarantees can be given.
Cancellations within 10 days prior to the start of the event will be charged for 25%.

If you need to set up a VPN connection, check whether it requires public IP addresses.

When ordering a HUB, remember to also order a UTP cable (patch cable). The standard
distance from the internet connection to your stand is around 10 metres.

More information on the above internet services and configuration instructions are available at
www.ictnet.rai.nl
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Reply card | Wireless internet — page 1/3

Products Amount
256 kbps
128 kbps

Basic fee - A one-off standard fee of € 51.50 will be charged when ordering a
wireless internet connection

Desktop PC with 17” tft monitor, keyboard and mouse

Desktop PC with 17” tft monitor, keyboard and mouse incl. insurance
Laptop incl. mouse

Laptop incl. mouse and insurance

Black/white printer HP4350 incl. toner

Black/white printer HP4350 incl. toner incl. insurance

Colour printer incl. toner

Colour printer incl. toner incl. insurance

Two speakers for PC

Two speakers for PC incl. insurance

- > =

AMSETERDAM RAI

Price €
101.97
81.37

51.50
137.50
154.69
143.75
161.72
125.00
140.63
343.75
386.72

16.67

18.75

Please read the information about wireless connections carefully and fill in the additional information.
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Reply card | Wireless Internet — page 2/3

Additional questions for PC and laptop
Do you have an Internet connection?

[0 No internet connection
[0 cable connection

[0 Wireless

Additional questions on your presence

Equipment will only be delivered to a manned stand and must be signed for.

Please let us know when you are available at your stand.

[0 Morning of last build up day, 09:00 — 12:00
[0  Afternoon of last build up day, 13:00 — 17:00

[] From two hours before opening on the first day of exhibition

Information

—— >

AMSETERDAM RAI

> A password is required to access the RAI private network. We will send your password and

login name by email after receiving your order. Use the received code to log in on one PC at a

time.

> To use WiFi your PC must include a wireless network card (WiFi card). The signal will become

available on the final build up day.

> The specified speed is the maximum available. Depending on local factors, the actual speed

may be lower at any given time.

> RAI WIFI networks are supplied with private IP addresses. If you would like to establish a VPN

P.O Box 77777, NL-1070 MS Amsterdam | Europaplein, 1078 GZ Amsterdam | The Netherlands

connection using public IP addresses, we recommend using a cabled ‘RAI Internet
Connectivity’ connection plus the number of public IP addresses you require.

The insurance costs are 12.5% over the total rental value of the entire duration of the
exhibition. Rented material incl. insurance is covered for fire and water damage, theft and loss.
The policy excess is 25% of the rental value. Exhibitors who do not take out insurance will be
held liable in all cases for damage, theft and loss. Theft or loss must be reported to Amsterdam
RAI security (via reception) and the police the same day it occurs.

INSPIRING
PEOPLE


http://www.exhibitorservices.nl

Exhibitor Services e e o

8th EMS / 7th ECAC | 29 September — 3 October 2008

Hall / standnumber:.............oooi i

COMPANY NAME: ... .ttt et e e e Telephone: ... ...
[©70] 9] 7= Tod f o= £=To] o Lo X e
AdArESS: e E-mail: ..o
Postal code & City: ......oovviiiiii i DAt e
COUNETY e e e e SIgNALUNE: ...

Reply card | Wireless Internet — page 3/3

> Please note that you are not allowed to install your own WiFi access point without written
permission from Amsterdam RAI. Any access points detected will be removed and/or disabled
without prior notice.

> More information on the above internet services and configuration instructions are available at
www.ictnet.rai.nl
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Reply card | Refuse bages — page 1/2

Products Amount Price €

10 refuse bags (paper) 8.15
10 refuse bags (glass) 8.15
10 refuse bags 14.65
Holder (bin) for three different kind of refuse bags (0.85 x 0.50 x 0.80) 14.05

Please read the information about refuse bags carefully and fill in the additional information.

Information

> Separation of refuse is compulsory.
>  Yellow bags = glass
> Blue bags = paper and cardboard
> Grey bags = other refuse
> Refuse bags and holders will be delivered to your stand and need to be signed for upon
receipt. If you are unavailable, you can pick the bags up later at the Exhibitor Services desk.
> Your rented m? should be swept clean and left tape free. The compulsory ‘clean stand
statement’ can be requested from the environmental officer in situ.
> Refuse left behind after dismantling will be billed to the exhibitor at € 215.80 ex VAT per m3.
> |tis prohibited to put chemical waste in the refuse bags or containers. Please contact Exhibitor
Services if you have any chemical waste.
> Stand refuse will only be removed when placed in the bags supplied by RAI and left beside the
stand after closing hours each day. Refuse in other garbage bags will not be collected.
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Reply card | Refuse containers — page 2/2

Category Product Price € Quantity Date Time
Paper 240 Itr paper container 14.10
2.2 m3 paper cage 57.30
9 m3 paper container 151.10
Glass 240 ltr glass container 14.10
1 m?3 glass container 33.20
Wood 1.5 m3 wood container 55.60
9 m2 wood container 280.85
15 m3 wood container 408.85
20 m3 wood container 475.95
40 m3 wood container 744.85
Waste Products 240 Itr container bags 20.85
1 m3 refuse container 83.70
9 m? refuse container 514.75
15 m? refuse container 708.95
20 m3 refuse container 832.75
40 m3 refuse container 1,451.50
Rubble 6 m3 container 403.50

Please read the information about refuse containers carefully and fill in the additional information.

> The containers are placed in or beside the stand around the agreed time. Containers of 1m? or
2.2m* will be picked up again after 1.5 hours. Please coordinate with the environmental
coordinator in situ for other containers. Containers may only be filled up to the rim.

> Separation of refuse is compulsory.

> Your rented m? should be swept clean and left tape free. The compulsory ‘clean stand
statement’ can be requested from the environmental officer in situ.

> Refuse left behind after dismantling will be billed to the exhibitor at € 215.80 excl VAT per m3.

> |tis prohibited to put chemical waste in the refuse bags or containers. Please contact Exhibitor
Services if you have any chemical waste.
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Reply card | Stand Security — page 1/2

Please complete the order form on the next page.

> After we have received your request and signature, your order will be placed according to the
sliding scale of prices below.

>  After we have received your request and signature, your order will be placed according to the
sliding scale of prices below.

> After the event, any additional hours will be retrospectively be build.

> The early bird prices above last untill the deadline of two weeks prior to the start of the first
exhibition day. After expiry of this term, a last-minute rate of +15% excluding VAT will be
charged.

> Cancellations within two weeks prior to the start of the event will be charged for 100%.

Prices

Hours Early Bird Price per hour €
Stand security per hour - 1 tot 50 hours 42.90

Stand security per hour - 50 tot 100 hours 41.40

Stand security per hour - 100 tot 150 hours 40.00

Stand security per hour - 150 hours and more 38.75

Hours Last minute Price per hour €
Stand security per hour - 1 tot 50 hours 49.35

Stand security per hour - 50 tot 100 hours 47.60

Stand security per hour - 100 tot 150 hours 46.00

Stand security per hour - 150 hours and more 44.55
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Reply card | Stand Security — page 2/2

3 1= L o =T 00T P
Name and mobile nr. contact person build-Up: ... e
Name and mobile nr. contact person exhibition period: .......... ..o

Name and mobile nr. contact person breakdown down Period: ...........coiiiiiiiiiii i
Day Date From Till Hours per guard Number of guards Total hours
Remarks:
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Reply card | AV equipment — page 1/3

Products Amount Price €

LCD Monitor 32" with speakers 606.25
LCD Monitor 32" with speakers incl. insurance 682.03
Plasma screen 42" 750.00
Plasma screen 42" incl. Insurance 843.75
Plasma screen 50" 962.50
Plasma screen 50" incl. Insurance 1,082.81
DVD player 106.25
DVD player incl. Insurance 119.53
VHS playback PAL 143.75
VHS playback PAL incl. insurance 161.72
CD Player 106.25
CD player incl. insurance 119.53
Sound system for 50 persons 318.75
Sound system for 50 persons incl. insurance 358.59
Sound system for 100 persons 425.00
Sound system for 100 persons incl. insurance 478.13
Sound system for background music - 50 persons 425.00
Sound system for background music - 50 persons incl. insurance 478.13
Sound system for background music - 100 persons 531.25
Sound system for background music - 100 persons incl. insurance 597.66
Wireless hand microphone 218.75
Wireless hand microphone incl. insurance 246.09
Wireless head microphone 268.75
Wireless head microphone incl. insurance 302.34
Lighting set 218.75
Lighting set incl. insurance 246.09

Please read the information about refuse containers carefully and fill in the additional information.
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Reply card | Audio visual equipment — page 2/3

Additional questions on your presence
Equipment will only be delivered to a manned stand and must be signed for.

Please let us know when you are available at your stand.

] Morning of last build up day, 09:00 — 12:00
[J  Afternoon of last build up day, 13:00 — 17:00

[0  From two hours before opening on the first day of exhibition

Additional questions for Plasma and LCD screens
What kind of mouthing would you like?

[0  wall mouthing

[0 stand/tripod

Do you need audio?

[0 Yes
[0 No

What will the source be?

[0 PCllaptop
[0 cD/DVD
Information

> Prices are exclusive 19% VAT for the exhibition period and comprise installation and
dismantling costs and.

> Equipment will not be delivered if this entails leaving it unguarded at the stand. You have to
sign for receipt. On the previous page you can fill in when you are certainly present in your
booth. Should you be absent at the time of delivery, an orange form with a telephone number
will be left at your stand.

> The equipment will be picked up from your stand immediately after the event closes.
Unfortunately, an appointment for a specific time cannot be made.

P.O Box 77777, NL-1070 MS Amsterdam | Europaplein, 1078 GZ Amsterdam | The Netherlands
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Reply card | Audio visual equipment — page 2/3

> Costs of insurance are 12.5% of the total rental value of the order (sales price) with a minimum
of €15.00. The rental value is the total gross rental price (sales price) during the entire rental
period. An insurance policy will cover the rented equipment against fire and water damage,
theft and loss. Your own risk amounts to 15% of the damage or replacement value. If you do
not take out insurance, you are completely liable for any damage or theft. Any theft or loss
must be reported to the Police and to the Amsterdam RAI security team (contact reception).
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Reply card | Electricity — page 1/9

To have power during the exhibition you need to be connected to the electricity network of the Amsterdam RAI.
We have two different networks: Day power and night time power (24 hours). The ordering instructions below
apply to non-standard stands.

Daytime power & night time power

Daytime power is intended for equipment that only requires electricity during the opening times of the exhibition.
Order this for lighting on your stand and other equipment that does not require power once the exhibition has
closed for the day.

Night time power is available around the clock and is designed for equipment that also requires electricity once
the exhibition has closed. Possible examples include refrigerators, freezers, aquariums, fax machines, security
equipment and computers. Stand lighting may not be connected to the night time power network.

Switching times

For general public Fairs switching power is switched on half an hour before opening and will be shut down half an
hour after closing of the exhibition. Except on the last exhibition day; due to safety reasons the power is shut
down immediately after closing.

For Trade exhibitions the power is switched on one hour before the start of the exhibition and shuts down one
hour after the exhibition has closed. Except on the last exhibition day; due to safety reasons the power is shut
down immediately after closing.

Ordering
Determine the number of kW that you require at your stand during the entire exhibition period. The connections

will be supplied including the relevant wall socket (or CEE form from 4 to 80 kW).

Always round your requirements upwards. For example, should you require 12 kW then order 15 kW.
Connections may be combined in order to assess the required kilo wattage.

Order on time! The price will increase by 25% four weeks prior to the exhibition.
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Reply card | Electricity — page 2/9

Build up and dismantling

Electricity sockets (230 V) are available on the sides of the halls during build up and dismantling days.
Amsterdam RAI switches on the regular power during build up as soon as the network is safe according to the
electricity supplier.

Rigging / Truss systems
When your stand has rigging or truss systems that need to be suspended with a hoisting crane, a 400 V power
connection is required.

Day time connection Product Amount Price €

Day time power up to 2 kW (incl. wall socket) 169.40
Day time power 3 kW (incl. wall socket) 199.40
Day time power 4 kW (incl. CEE 16A) 281.30
Day time power 5 kW (incl. CEE 16A) 311.20
Day time power 6 kW (incl. CEE 16A) 341.20
Day time power 7 kW (incl. CEE 16A) 371.10
Day time power 8 kW (incl. CEE 16A) 401.00
Day time power 9 kW (incl. CEE 16A) 431.00
Day time power 10 kW (incl. CEE 16A) 460.90
Day time power 15 kW (incl. CEE 32A) 645.40
Day time power 20 kW (incl. CEE 32A) 795.10
Day time power 30 kW (incl. CEE 63A) 1,172.20
Day time power 40 kW (incl. CEE 63A) 1,471.40
Day time power 50 kW (incl. CEE 125A) 1,835.30
Day time power 60 kW (incl. CEE 125A) 2,134.60
Day time power 80 kW (incl. CEE 125A) 2,733.20
Day time power 100 kW (power lock or junction box) 3,331.70
Day time power 130 kW (power lock or junction box) 4,229.50

Please read the information about electricity carefully and fill in the additional information.

Night time connections can be ordered on the next page.
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Night time connection product Amount Price €

Night time power up to 2 kW (incl. wall socket) 169.40
Night time power 3 kW (incl. wall socket) 199.40
Night time power 4 kW (incl. CEE 16A) 281.30
Night time power 5 kW (incl. CEE 16A) 311.20
Night time power 6 kW (incl. CEE 16A) 341.20
Night time power 7 kW (incl. CEE 16A) 371.10
Night time power 8 kW (incl. CEE 16A) 401.00
Night time power 9 kW (incl. CEE 16A) 431.00
Night time power 10 kW (incl. CEE 16A) 460.90
Night time power 15 kW (incl. CEE 32A) 645.40
Night time power 20 kW (incl. CEE 32A) 795.10
Night time power 30 kW (incl. CEE 63A) 1,172.20
Night time power 40 kW (incl. CEE 63A) 1,471.40
Night time power 50 kW (incl. CEE 125A) 1,835.30
Night time power 60 kW (incl. CEE 125A) 2,134.60
Night time power 80 kW (incl. CEE 125A) 2,733.20
Night time power 100 kW (power lock or junction box) 3,331.70
Night time power 130 kW (power lock or junction box) 4,229.50

Please read the information about electricity carefully and fill in the additional information.
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Wall sockets and CEE outlets Amount Price €

Wall socket daytime power 230V-3000W 27.81
CEE Outlet 400V-10KW-16A 68.50
CEE Outlet 400V — to 20 KW - 32A 95.79
CEE Outlet 400V — to 40KW - 63A 156.56
CEE Outlet 400V — to 80KW - 125A 207.03
Lighting Amount Price €

Expo spotlight, 120 Watt, White 17.25
Spot Spazio 75W Halogen, Silver 53.30
Pendel Spotlight 1220W, White 28.38
Pendel Skipper 300W Halogen, White 23.07
Pendel Skipper 300W Halogen, Black 53.30

Please read the information about electricity carefully and fill in the additional information.
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In connection with the correct positioning of the power connection in your stand, you should indicate the position
of your stand with respect to the adjacent stand. Please indicate power points and power connections with article

numbers.

1 square = 1 meter (total 24 meter)

A this is stand UMBEr .o e

“IBOWnU pUEIS S| SIY] W

i Hhis 15 StaNG TIUMIDEE o e st s

W this is stand number

My stand builderis: ... Does your stand have a raised floor? [] Yes [] No

Name of authorized ElECIIICIAN: ... ... e e e e e e e e e e e et

This form must be in our possession four weeks before the exhibition is due to be set up!

Please send to:
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Regulations

As a trade show/exhibition is in principle an industrial working environment, all materials should meet
certain quality requirements. The relevant electrical installation regulations applied are in accordance
with national and international laws and standards. Installation may only be carried out by certified
electricians who supply the installation in accordance with NEN 1010. Certification of these
installations is generally conducted by Expotech B.V. If the stand installation does not meet the set
requirements and the points brought up in the general comments below, then it cannot be connected
to the power grid within the RAI building. Re-certification of installations as a result of them not
meeting the set requirements and the points brought up in the general comments below shall be
separately charged to the client by Expotech B.V.

General comments concerning electrical stand installations

Stand installations should use jacket cables with a minimum core diameter of 2.5 mm?2 or equivalent.
The use of thinner wires for electrical supply lines to wall sockets is strictly forbidden. Exceptions are
the electrical supply lines for lighting; these may be 1.5 mmz, provided the power output amounts to no
more than 2 kW. These end groups should be protected correspondingly.

Cables under floors should be at least 2.5 mm?2 and must be continuous (without interruption). The
installation should be distributed over sufficient groups and distributed evenly over the phases. Each
group should have the correct fuses and end groups should have a 30mA earth leakage circuit
breaker.

For main connections with power outputs above 10kW, you should ensure there is a correct power
distribution and earth leakage circuit breaker(s). Spliced joints should be made by means of wire
connectors or industrial terminal clamps and should have the added protection of a junction box.
Hiding spliced joints behind walls, under floors or in ceilings is not permitted.

Electrical cables should be placed at a sufficient distance from steam, water or gas lines. Cables that
are exposed to potential damage should be sufficiently protected. Metal parts that could potentially
become conductors of electricity (live wires) due to an electrical defect should be sufficiently earthed.
Electrical cables and materials should be sufficiently secured using the correct industrial devices.
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